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If you are interested in 
any of the hardware or third 
party software in the e-
catalog, have the item # 
handy and contact Rebekah 
Thompson at 615.459.8943 
ext. 7204 or 
rthompson@insequence.com.
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Insequence is excited to 
announce the launch of our 
recently redesigned website, 
www.insequence.com.  Don’t 
miss the brand new look!  

In order to offer both 
existing and potential 
customers understandable 
and useful information to 
help develop their business, 
we have dramatically 
improved product 
information, technical 
support, navigation, 
appearance, and accessibility.      

Redesigned Website Now Launched

Corporate Video in the Making
With the assistance of 

Endeavour Marketing & 
Media, Insequence is 
developing a corporate video 
to help demonstrate our 
software and services to 
potential customers.  

While the video will 
function as a tool for 
Insequence’s sales 
presentations and 
tradeshows, as our 
customers, you are also 

welcome to view the video 
online and present it during 
your meetings when bidding 
on additional projects.  

The video will highlight 
the services Insequence 
offers and demonstrate each 
available SPD Pro module 
and our Manufacturing 
Execution System at work. 

We at Insequence want 
the new website to be an 
invaluable resource for both 
existing and potential 
customers.Over the coming month, 

the Case Studies and 
Technical Support sections 
will also feature expanded 
content.

Don’t miss the brand 
new e-catalog!  With a few 
clicks, you can now view 
many of the hardware and 

Visit the Technical 
Support pages for answers 
to frequently asked support 
questions and to submit 
Programming Requests and 
Return Merchandise forms 
directly from the website.

Check out the new 
product information including 
expanded content and up-to-
date information regarding 
SPD Pro, the Manufacturing 
Execution System, and 
exciting new system 
capabilities.

third party software options 
available for use with any 
SPD Pro system.  You’ll want 
to browse the e-Catalog for 
server systems, workstation 
options, printers, scanners, 
power protection, 
accessories, third party 
software, and much more. 

Plant footage will feature 
both single commodity pick-
and-pack sequencing and 

The video will also 
emphasize Insequence’s 
unparalleled experience in 
the sequencing field.  Some 
current Insequence 
customers provide 
testimonials of their success 
with the SPD Pro system.  

We expect the video to 
be viewable on our website 
early next month. 

highly complex build-in-
sequence manufacturing.  
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Insider Tip
Customers can now access the 
Customer Portal from 
www.insequence.com.  Request 
program modifications, report 
program issues, track progress of 
your programming projects, and 
access support records.  If you 
have not signed up to use the 
Customer Portal you can do so 
by contacting Nina LeVasseur at 
615.459.8943 ext.7207 or 
nlevasseur@insequence.com.

SPD Pro Version 6.506 Now Released

New Customers
We would like to welcome the 
following new customer locations 
and expansions:

Automodular – Sequencing 
instrument panels to the Ford 
Assembly Plant in Ontario, Canada.

Blue Water Automotive –
Sequencing plastic trim parts from 
Port Huron, MI to the Ford 
Assembly Plant in Chicago, IL.

Insequence Field Services 
Project Manager 

Glenn Golson

Insequence is pleased to announce that SPD Pro™ version 6.506 is in final testing with 
general availability scheduled for January 31.  This latest version of our flagship product   
includes customer requested Terminal Services/Thin Client architecture support including 
mobile handheld devices.  The lower costs and IT support associated with a Thin Client 
environment are well known.  If you are considering Thin Client architecture for your 
manufacturing, shipping, or warehousing operations, you’ll be pleased to know that you can 
leverage your Insequence investment in support of your migration.

o New Rack Load Verification (RLV) program for auditing the rack loading 
process.  The new RLV program allows you to audit kits and kit components to 
ensure that kit components have been packaged properly and that the 
completed kits have been loaded on the rack as required.

o New Messenger program feature that performs an automatic restart after a 
predefined number of minutes.  This eliminates the problems caused when the 
program is not restarted after being stopped and all exports can now be sent 
via email, either in the body of the message or as an attachment. 

o Added support for IP-based external device controllers.

o Added functionality for the MES Part Reject process. The new functionality 
allows you to reject a part based on visual inspection at any workstation, not 
just the workstation where the reject was noted.

o Added functionality for the Ford ILVS Host. This program can now process 
866 files for multiple ship-to locations.

Contact Brent Delk at bdelk@insequence.com for pricing and availability information.

Other release capabilities include: 



Where Sequencing Begins!

Insequence Corporation

750 Jim Parker Drive

Smyrna, TN 37167

Phone: 615.459.8943

Fax: 615.459.8945

Insequence Corporation is the industry leader in the design, 
implementation, and support of Sequential Part Delivery (SPD) 

Systems. For more than a decade, our focus has been to 
understand our customers’ technological requirements and surpass 
their expectations of our services.  Our commitment to research 

and development allows Insequence engineers and programmers to 
provide comprehensive solutions to complex sequencing 

challenges.  If you would like to know more about our company, 
please contact Brent Delk at 615.459.8943 ext. 7208 or                        

bdelk@insequence.com.

Company Information


